
 

 

BGC South East is currently seeking the following position: 
 
Associate Director, Aquatics & Business Development 
 
Permanent Full Time Position​
Annual Salary - $58,000 - $62,000 based on education & experience 
Daytime, Evening & Weekend Availability required​
 
Job Overview 
 
The Associate Director, Aquatics & Business Development provides strategic and operational 
leadership for aquatic programs, social enterprises, facility rentals, and business development 
initiatives at BGC South East. ​
​
This position is responsible for ensuring the safe, effective, and financially sustainable operation of 
aquatic services while maximizing the use of organizational assets to support the Club's mission, 
growth, and long-term sustainability. 

The Associate Director oversees aquatic operations, social enterprise activities, and facility rental 
services. The role provides leadership in program development, staff supervision and training, risk 
management, customer service, operational planning, and revenue generation. The successful 
candidate will foster a culture of safety, accountability, innovation, and service excellence while 
ensuring programs and services meet the needs of children, youth, families, and community 
members. 

Your responsibilities will include;​
 

●​ Organize and supervise the operations of the aquatics department 
●​ Responsible for the recruitment, hiring, training, and scheduling of aquatics employees and 

volunteers to ensure proper and adequate coverage of pool operations 
●​ Supervise and support the Aquatics Coordinator 
●​ Ensure pool safety and proper maintenance procedures are followed 
●​ Assist in the development, coordination, promotion, and evaluation of aquatics programs and 

activities; 
●​ Provide exceptional customer service and meet members' needs and expectations; 
●​ Provide a safe, clean, and organized aquatics area for members following all policies and 

procedures 
●​ Develop a social enterprise business model that includes all BGC assets and equipment 

across all BGC locations, aligned to the Club’s strategic plan 
●​ Implement the social enterprise business model, ensuring proper staffing and supervisory 

support of operations 

 



 

●​ Manage and grow social enterprise opportunities, ensuring facility spaces are running 
to effective capacity 

●​ Develop and grow partner and client base to enhance rentals and sales through social 
enterprise initiatives 

●​ Canvass, develop, and nurture a portfolio of contacts for the social enterprise ventures  
●​ Continually re-assess the developed social enterprise model 
●​ Work closely with the Fundraising & Marketing department for promotion of social enterprise 

operations 
●​ All other duties as assigned​

 
Job Requirements: 

●​ University Degree or College Diploma in Business Management 
●​ Experience: Practical background in program coordination, non-profits, or social enterprise/ 

business development 
●​ 2-3 years experience with aquatics (lifeguard and/or supervisory experience) 
●​ Facility Operations: Strong working knowledge of pool mechanics, filtration systems, and water 

quality testing (chlorine, pH balance) 
●​ Safety Regulations: Deep familiarity with provincial health and safety regulations for public 

swimming pools 
●​ Administrative Skills: Scheduling, Report Writing, Financial Tracking 
●​ Criminal Reference Check (including Vulnerable Sector Check) 
●​ CPR/first aid Standard Level C  
●​ NLS Certification (current) 
●​ Instructor Certifications 

 
Application Process: 
 
Submit resume and cover letter indicating position applying for to the attention of: 
 
Harold Parsons 
CEO 
harold@bgcsoutheast.ca 
 
Please note that BGC South East will accommodate candidates as required under applicable human 
rights legislation. If you require a disability-related accommodation during this process, please inform 
us of your requirements and we will do our best to accommodate. 
 
We thank all those who apply, however only successful candidates will be contacted for an 
interview. Job Posting will be closed as of June 29th, 2026. 

 


